Residents by visiting, provision of
comforts, entertainment and personal
services. This Auxiliary also raises funds
for furniture and equipment.

The Auxiliary welcomes new members.
Further information is available from any
member of the Auxiliary or from the
Manager, 70 Lowe Street.

Volunteers

A Volunteer service operates to assist

residents to go on outings and provide

regular visits to residents on an as needs

basis. For further information contact

the EGHS Volunteer Coordinator
Telephone: 03 53529331

More Information

If you would like further information
please contact:

The Manager,

70 Lowe Street

East Grampians Health Service

P.O. Box 155, ARARAT VIC 3377

Phone 03 53529 575

Email: managerlowestreet@eghs.net.au
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EGHS supports a smoke free environment

EGHS has a zero tolerance policy to
violence and aggression

East Grampians
Health Service

the Health Service of cholce

Living Life with
dignity and comfort

Fully accredited by the
Australian Council on Health
Care Standards and the

Aged Care Standards

and Accreditation Agency Ltd




70 Lowe Street
e

We offer an alternative home for older
people who require high level care.

Our staff are committed to providing
quality care with a focus on the
individual — their family, friends and
community.

Our modern facilities provide spacious
accommodation in single or double
rooms, all with en suites.

Your Room

Residents are encouraged to furnish their
room to their own taste and in keeping
with the environs.

Resident’s mementos provide comfort and
fond memories in their new home. All
rooms are carpeted and provided with
drapes.

Respite rooms are fully furnished.

Lifestyle

Residents are supported to maintain contact
and interest in the wider community—
family, church, social, professional, sporting
or club friendships.

Our Activities Co-ordinators arrange a wide
range of activities and outings suited to the
Resident’s individual needs and wishes.

Dining rooms, activity rooms and small tea
rooms provide an opportunity for Residents
to socialise together or meet in a smaller
group. Residents have the privacy of their
own room when they wish.

Visitors are always welcome at any time.

Choice of Menu

Hospitality services are provided in a
friendly and generous manner.

A choice of menu is available, catering for
personal preferences and specific dietary
requirements.

East Grampians Health Service
BRAC02
V14
Sep 09

Lowe Street provides
Trained staff 24 hours a day
Cleaning of rooms and linen
Accessible facilities

Free clothes labeling service
Laundry service *

Daily mail service

Daily newspaper delivery *
Visiting hairdresser * and Massage *
Access to medical services
Pharmacy delivery service
Allied Health services
Hospital facility next door
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Rehabilitation/convalescence
* Additional fees apply

Veterans

Support for DVA Veteran card holders is
provided. Please contact the EGHS Veterans
Liaison Officer Phone: 03 5352 9331

Respite Care
May also be available and provides short term
care when you need it.



